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ACCC New Car Retailing Market Study Draft Report 
 
Dear Member 
 
The Australian Competition and Consumer Commission (ACCC) has today released a draft report for the 
new car retailing industry market study. This report is available on the ACCC’s website. 
 
The draft report details the ACCC’s initial findings and recommendations in relation to several issues, 
including:  

 Consumer Guarantees. 

 Access to technical information. 

 Fuel consumption and emissions. 

 Security Relevant Parts. 

 
VACC welcomes the report and is now seeking member feedback prior to submitting our response which 
is due by 7 September 2017. 
 
The ACCC has also released additional guides for the draft report available at the links below:  

 a summary guide to the draft report for consumers 

 a summary guide to the draft report for independent repairers. 

 
Please feel free to contact me If you have any questions. 
 
   

John Khoury 
Industry Policy Adviser 
Industrial Relations, Policy and Engagement  
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1153 | M: 0412 510 108 | W: vacc.com.au 
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